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PERSONNEL / PAYROLL INTERFACE WORKAROUND 

WORKAROUND:  PERSONNEL    PAYROLL      
PERSONNEL:  Update the FEHB election to the employee's assignment elements ensuring date-
track to the effective date of the election.  FAX the election document to payroll for manual input 
to the payroll system.  
 
 
PAYROLL:  Manually enter the FEHB election to ensure timely coverage and deduction of  
FEHB premiums.   
 
 

PROBLEM :   PERSONNEL            PAYROLL      
    LEGACY       MODERN   
       BOTH                                    
FEHB Updates from Plan Code "ZZ" to any valid plan code are not producing a payroll interface 
transaction.  A systematic workaround has not been found that will allow interface flow of these 
elections which primarily impact new appointees, conversions to new appointments, CAOs, and 
Transfers.  
 
 
 
Resolution to this remedy ticket is being provided in Patch 26, scheduled for release 23 Sep 
2001.  
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